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Introduction

eSolia is a Tokyo-based B2B IT professional services firm. Since 1999, we have provided bilingual IT
support to international companies operating in Japan, functioning as their local IT department with the
same skills and expertise as a dedicated in-house team.

What sets us apart:

Team-based approach — Our team provides comprehensive coverage across helpdesk, infrastruc-
ture, security, and project management.

Bilingual professionals — Native-level English and Japanese communication, bridging headquarters
and Japan operations seamlessly.

26+ years of experience — Established operational processes, thorough documentation, and proven
track record with multinational clients.

Vendor neutral — We recommend solutions based purely on your needs, not vendor relationships.

We focus on solving your problems, as we provide IT services. Our mission is to deliver practical, durable
solutions while maintaining the highest standards of professionalism and confidentiality.

Thank you for the opportunity to present this proposal.
— eSolia Inc.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip
ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.
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Fiber internet connects to the FortiWifi, which handles firewall, routing, and wireless for the office.
The FortiSwitch provides wired connections for desktops, printers, and phones. All equipment sits in a
compact rack with UPS power protection. Wireless devices connect directly through the FortiWifi’s built-
in access point.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip
ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt
mollit anim id est laborum.

Next Steps
1. Review — Review this proposal and let us know any questions
2. Discussion — Schedule a call to discuss details
3. Agreement — We prepare the MSA and SoW documents
4. Signatures — Both parties sign
5. Kickoff — Begin onboarding

We are flexible and can adjust scope and terms based on your feedback.
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In Closing

Thank you for considering eSolia. We look forward to supporting your IT needs in Japan.
Please contact us anytime with questions.

eSolia Inc.

Tel: 03-4577-3380 Email: hello@esolia.co.jp Web: https://esolia.co.jp/en
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Tel: 03-4577-3380 Email: hello@esolia.co.jp Web: https://esolia.co.jp
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