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CoSupport is eSolia's all-in annual service for smaller organizations that need reliable professional IT support
on a reactive, best-effort basis. Below are the fees that apply to a CoSupport engagement. For details on how
CoSupport works and compares to other models, see the eSolia Professional Support Services Investment
Overview.
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Annual Base Fee

The CoSupport annual fee covers the base engagement for one year. It includes everything needed for routine
support — no separate administration charge, no standing monthly invoice.

Component Included

Annual fee JPY 375,000

Professional hours 10 hours, usable as needed throughout the year
On-site visits (callouts) 5 visits within the standard Tokyo 23-ward zone
Administration fee Included

Monthly Work Report Issued in any month where work was performed
Service level Best effort, reactive

Rollover None — unused hours and visits lapse at year end

The annual fee is invoiced at contract start. There is no standing monthly invoice — however, if work exceeds
the included hours and no pool is in place, overages are billed at base rates for that month.

Monthly Work Report

When work is performed during a month, CoSupport clients receive a Monthly Work Report — a structured PDF
listing all work by date, description, and time. In months where no work occurs, no report is issued. This is the
same auditable record provided to TotalSupport clients, delivered on the same basis: work happened, here is
the evidence.
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Prepaid Hour Pools

When your included 10 hours are consumed, eSolia will suggest a prepaid pool as a simple way to extend.
Pools are not required at the start of a CoSupport engagement — they are introduced when the need is clear.

Pools are invoiced at the time of purchase and are valid for 12 months from that purchase date, independent
of the annual base fee cycle. This means leftover pool hours do not disappear when the annual contract
renews — they remain available until their own expiry date.

For example: a client purchases a 25-hour pool in month 8 of their contract year and uses 20 hours before
year end. The annual base renews, a fresh 10 hours are included, and the remaining 5 pool hours continue to
be available until the pool's own 12-month expiry.

The 10-hour pool carries no discount. Discounts begin at the 25-hour level and increase with pool size.
CoSupport pool sizes are capped at 100 hours; clients requiring larger pools are typically better served by a
TotalSupport engagement.

Pool Size Max Pool Rate per Hour Pool Total (before tax)
10 hours JPY 30,000 JPY 300,000

25 hours JPY 28,000 JPY 700,000

50 hours JPY 27,000 JPY 1,350,000

75 hours JPY 26,500 JPY 1,987,500

100 hours JPY 26,000 JPY 2,600,000

Pool hours are debited before any base-rate billing applies. Callout overages may be debited from an active
pool on request rather than invoiced separately.

On-site Visit Fee (Callout)

A callout fee applies per person, per visit, for all on-site work. Five callouts are included in the annual fee.
Additional visits are charged as follows.

Zone Fee

Standard — typical locations within the Tokyo 23 wards JPY 7,000 per person, per visit
Extended — fringe 23-ward locations, Kawasaki, Yokohama, adjacent cities JPY 9,000 per person, per visit
Outlying — significant travel or outside Greater Tokyo By quote
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Billing Minimums

All work is billed in 15-minute increments after the applicable minimum.

Work type

On-site visit, weekday business hours
Remote work, weekday business hours
Any work outside standard weekday hours
Weekend or public holiday work

Remote standby coverage (holiday or illness backfill)
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Minimum
1 hour

15 minutes
2 hours

4 hours

JPY 40,000/day flat + hourly fee for actual hours worked



Illustrative Annual Investment

The table below shows a representative CoSupport engagement. Note that a pool is not assumed from the
start — it is introduced when the included hours are consumed.

Profile: Tokyo office of 10-50 staff, routine IT support, occasional project work

Component Annual (JPY)
CoSupport annual fee (includes 10 hrs + 5 callouts + admin) JPY 375,000
10-hour pool — purchased when included hours are consumed JPY 300,000
Illustrative Annual Total JPY 675,000

If more hours are needed, larger pools are available at a discounted rate — a 25-hour pool is JPY 700,000,
bringing the annual total to approximately JPY 1,075,000. Additional pools, callout overages, and any out-of-
hours work are billed separately as they occur.

How Billing Works

The annual base fee is invoiced once at contract start and renews each year on that anniversary, regardless of
pool status. It covers the included 10 hours, 5 callouts, and administration for the year.

Pools are invoiced separately at the time of purchase and run on their own 12-month clock, independent of the
annual contract. When the annual contract renews, any remaining pool hours continue to be available until the
pool's own expiry date — they are not reset or forfeited at renewal.

If callout or hour overages arise and a pool is active, they may be debited from the pool on request rather than
invoiced separately. If no pool is in place, overages are invoiced separately.

CoSupport has no standing monthly invoice. Invoices are issued only when overages occur and no pool is
available to absorb them.

Contact Us

eSolia Inc.

Shiodome City Center 5F (Workstyling)
1-5-2 Higashi-Shimbashi, Minato-ku
Tokyo 105-7105, Japan

Phone 03-4577-3380

Email hello@esolia.co.jp

Web https://esolia.co.jp/en

Hours Monday-Friday, 9:00-18:00 JST
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